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How to Determine Which License Terms Apply to an Online Service
The license terms that apply to your use of a given licensed online service include the General License Terms and any Service-Specific License Terms.

Notices
Appendix 1 includes notices relevant to various online services as noted in the Service-Specific terms.
Clarifications and Summary of Changes
We designed these Online Services Use Rights to help you license and manage your use of Microsoft online services.  Below are recent additions, deletions and other changes to the Online Services Use Rights. Also listed below, as necessary, are clarifications of Microsoft licensing policy in response to common customer questions.  
	Additions
	Deletions

	· Translator API

	· Lync Server Public Instant Messaging Connectivity with America Online (AOL) Instant Messaging Service and Windows Live Messenger Service
· Lync Server Public Instant Messaging Connectivity with Yahoo Instant Messaging Service



Windows Azure Platform Offerings
We renamed Windows Azure Platform Offerings, Windows Azure Services.  We also added terms and conditions covering the new support offerings we are making available.
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[bookmark: _Sec53]General License Terms
Before you access and use an online service, you must acquire and assign the User, Device, Services or Add-on SLs that correspond to that online service.  The appropriate SLs for each online service are listed in the Service-Specific License Terms section. If both User and Device SLs are listed for an online service, you can acquire either. 
[bookmark: _Toc324506981][bookmark: _Toc332718812]Definitions
Terms used in these Online Services Use Rights but not defined will have the definition provided in your Microsoft Online Subscription Agreement.  The following definitions also apply:
CAL means client access license.
Customer Data means all data, including all text, sound, or image files and software that are provided to us by, or on behalf of, you through your use of the online service.
External Users means users that are not either your or your affiliates’ employees, or your or your affiliates’ onsite contractors or onsite agents.
Instance means an image of software that is created by executing the software’s setup or install procedure or by duplicating an existing Instance.
Operating System Environment (OSE) means all or part of an operating system Instance, or all or part of a virtual (or otherwise emulated) operating system Instance which enables separate machine identity (primary computer name or similar unique identifier) or separate administrative rights, and instances of applications, if any, configured to run on the operating system instance or parts identified above. There are two types of OSEs, physical and virtual.  A physical hardware system can have one Physical OSE and/or one or more Virtual OSEs.
Physical OSE means an OSE  that is configured to run directly on a physical hardware system.  The operating system Instance used to run hardware virtualization software (e.g. Microsoft Hyper-V Server or similar technologies) or to provide hardware virtualization services (e.g. Microsoft virtualization technology or similar technologies) is considered part of the Physical OSE.
Qualifying Third Party Device means a device that is not controlled, directly or indirectly, by you or your affiliates (e.g., a third party’s public kiosk).
SL means subscription license.
Server means a physical hardware system capable of running server software.  
Virtual OSE means an OSE that is configured to run on a virtual hardware system.  
[bookmark: _Toc332718813]Your Use Rights
If you comply with your Microsoft Online Subscription Agreement, you may use the online services and related software as expressly permitted in these Online Services Use Rights.
[bookmark: _Toc332718814]License Terms Updates
We may update these license terms from time to time.  Changes to these license terms that we introduce with updates or supplements to the online service or related software, that are required by law, or that do not materially affect your use of the online services will apply immediately.  For any other changes, your use of the online service under any existing license will be governed by these license terms without those updates during the greater of either: 12 months from the time you first use it or the length of your committed term.  We will endeavor to notify you of updates at least 30 days before they are generally effective.  You agree to the license terms updates by using the online service after we publish them in these Online Services Use Rights or send you an email notice about the updates.
[bookmark: _Toc332718815]Online Service Updates
We may modify the functionality or features or update the online service and software from time to time.  After an update, some previously available functionality or features may change or may no longer be available. If we update the online service or software and you do not use the updated online service or software, some features may not be available to you and your use of the online service and software may be interrupted.
[bookmark: _Toc332718816]Suspension of an Online Service
Online Services Suspension
We may suspend an online service in whole or in part in the following circumstances: 
1. if we believe that your use of the online service represents a direct or indirect threat to our network function or integrity or anyone else’s use of the online service; 
2.  if reasonably necessary to prevent unauthorized access to Customer Data;  
3. to the extent necessary to comply with legal requirements; or
4.  if you do not abide by the Acceptable Use Policy section of these Online Services Use Rights or violate other terms of your Microsoft Online Subscription Agreement.
Our suspension promise
Any suspension of an online service pursuant to this section shall apply to the minimum necessary portion of the online service and will only be in effect for as long as reasonably necessary to address the issues giving rise to the suspension.  
Notice of suspension
We will provide advance notice before suspending an online service, except where we reasonably believe an immediate suspension is required.  We will provide at least 30 days’ notice before suspending an online service for non-payment.
Our right to terminate the Online Service
 If you do not fully address the reasons for the suspension within 60 days after we suspend your online service, we may terminate your subscription and reserve the right to delete your Customer Data without any retention period. 
[bookmark: _Toc332718817]Online Service Expiration or Termination
Upon expiration or termination of your online service subscription, you may contact Microsoft and tell us whether to:
1. disable your account and then delete the customer data; or
2. retain your customer data stored in the online service in a limited function account for at least 90 days after expiration or termination of your subscription (the “retention period”) so that you may extract the data.
If you indicate (1), you will not be able to extract the customer data from your account.  If you do not indicate (1) or (2), we will retain the customer data in accordance with (2).  
Following the expiration of the retention period, we will disable your account and delete your customer data. Cached or back-up copies will be purged within 30 days of the end of the retention period.
The online service may not support retention or extraction of software provided by you to run in the online service.
No Liability for Deletion of Customer Data
You agree that, other than as described in these terms, we have no obligation to continue to hold, export or return the customer data.  You agree that we have no liability whatsoever for deletion of the customer data pursuant to these terms.
[bookmark: _Toc332718818]Availability of Online Service
Availability of the online service, some of its functionality, and language versions varies by country.  End users may only use the online service or certain functionality of the online service, as is made available in the primary location of the end user.  Information on availability is located at http://www.microsoft.com/online/faq.aspx#international or at an alternate site Microsoft identifies.
[bookmark: _Toc332718819]Responsibility for Your Accounts
You are responsible for all activities with your online service accounts including, if applicable, that of users you provision and dealings with third parties that take place through your accounts or associated accounts.  You are also responsible for maintaining the confidentiality of any non-public authentication credentials (e.g., passwords) associated with your online services accounts.  You must tell us right away about any possible misuse of your accounts or authentication credentials, or any security incident related to the online service. 
[bookmark: _Toc332718820]Use of Software with the Online Service
You may need to install certain Microsoft software in order to sign into and use the online service.  If so, the following terms apply:
Microsoft Software License Terms
You may install and use the software on your devices only for use with the online service.  In some cases, the number of copies of the software you will be permitted to use or the number of devices on which you will be permitted to use the software will be limited as described in the service specific license terms for the online service.  Your right to use the software ends when your right to use the online service terminates or expires, or when we update the online service and it no longer supports the software, whichever comes first.  You must uninstall the software when your right to use it ends. We may also disable it at that time.
Automatic Updates for Microsoft Software
From time to time, we may check your version of the software and recommend or download updates to your devices.  You may not receive notice when we download the update.
[bookmark: _Toc332718821]Pre-release Code
Pre-release code is subject to any specific terms that accompany it.
[bookmark: _Toc332718822]Updates and Supplements
We may update or supplement the software you license. If so, you may use that update or supplement with the software, subject to any additional terms that accompany the update or supplement.
[bookmark: _Toc332718823]Use of Other Web Sites, Applications and Services
You may need to use certain Microsoft web sites or services to access and use the online services. You may also choose to use certain Microsoft applications that you obtain from the Microsoft Office Store or another Microsoft marketplace.  If so, the terms of use associated with those web sites, applications or services, as applicable, apply to your use of them.
[bookmark: _Toc332718824]Third Party Content and Services
We are not responsible for any third party content you access directly or indirectly via the online service.  You are responsible for your dealings with any third party (including advertisers) related to the online service (including the delivery of and payment for goods and services).
[bookmark: _Toc332718825]Third Party Software
The software may contain third party proprietary programs that are licensed under separate terms that are presented to you. The software may also contain third party open source programs that Microsoft, not the third party, licenses to you under Microsoft’s license terms. Notices, if any, for the third party open source programs are included for your information only.No High Risk Use 
The online service is not fault-tolerant and is not guaranteed to be error free or to operate uninterrupted.  Neither you nor your end users have the right to use the online service in any application or situation where the online service’s failure could lead to death or serious bodily injury of any person, or to severe physical or environmental damage (“High Risk Use”).  Examples of High Risk Use include, but are not limited to: aircraft or other modes of human mass transportation, nuclear or chemical facilities, life support systems, implantable medical equipment, motor vehicles, or weaponry systems.  High Risk Use does not include utilization of the online service for administrative purposes, to store configuration data, engineering and/or configuration tools, or other non-control applications, the failure of which would not result in death, personal injury, or severe physical or environmental damage.  These non-controlling applications may communicate with the applications that perform the control, but must not be directly or indirectly responsible for the control function.  You agree to indemnify and hold harmless Microsoft from any third-party claim arising out of the use of the online service in connection with any High Risk Use.
[bookmark: _Toc332718826]Acquired Rights
You will defend us against any claim that arises from (1) any aspect of the current or former employment relationship between you and any of your current or former personnel or contractors or under any collective agreements, including, without limitation, claims for wrongful termination, breach of express or implied employment contracts, or payment of benefits or wages, unfair dismissal costs, or redundancy costs, or (2) any obligations or liabilities whatsoever arising under the Acquired Rights Directive (Council Directive 2001/23/EC, formerly Council Directive 77/187/EC as amended by Council Directive 98/50/EC) or any national laws or regulations implementing the same, or similar laws or regulations, (including the Transfer of Undertakings (Protection of Employment) Regulations 2006 in the United Kingdom) including a claim from your current or former personnel or contractors (including a claim in connection with the termination of their employment by us following any transfer of their employment to us pursuant to such laws or regulations).
You must pay the amount of any resulting adverse final judgment (or settlement to which you consent).  This section provides our exclusive remedy for these claims.  We must notify you promptly in writing of a claim subject to this section.  We must (1) give you sole control over the defense or settlement of such claim; and (2) provide reasonable assistance in defending the claim.  You will reimburse us for reasonable out of pocket expenses that we incur in providing assistance.
[bookmark: _Toc332718827]Your Customer Data
You may be able to submit customer data for use in connection with the online service.  When you submit customer data for use with any online service that enables communication or collaboration with third parties, you acknowledge that those third parties may then be able to:
· Use, copy, distribute, display, publish, and modify the customer data; 
· Publish your name in connection with the customer data; and
· Facilitate others’ ability to do the same.
Some online services may offer functionality that restricts third parties’ ability to do so.  It is your responsibility to make use of that functionality as appropriate for your intended use of the customer data.
You agree to secure rights in your customer data necessary for us to provide you the online service without violating the rights of any third party, or otherwise obligating Microsoft to you or any third party.  Microsoft does not and will not accept any obligations set forth in any separate license or other agreement that may apply to your customer data or use of the online service
[bookmark: _Toc332718828]Non-Microsoft Software and Services
Microsoft may make non-Microsoft software and services available to you through the Portal or other means.  The use of this non-Microsoft software or service will be governed by separate terms between you and the third party providing that non-Microsoft software or service.  For your convenience, Microsoft may include charges for the non-Microsoft software or service as part of your bill for Microsoft’s Online Services.  Microsoft, however, assumes no responsibility or liability whatsoever for the non-Microsoft software or service.
You are solely responsible for any non-Microsoft software or service that you install or use with the online service.  We are not a party to and are not bound by any terms governing your use of any non-Microsoft software or service.  
If you install or use any non-Microsoft software or technology with the online service, then you, not Microsoft, direct and control the installation and use of such software in the online services through your use of application programming interfaces and other technical means that are part of the online service.  We will not run or make any copies of such non-Microsoft software or technology outside of our relationship with you.
If you install or use any non-Microsoft software or service with the online service, you may not do so in any way that would subject our intellectual property or technology to obligations beyond those included in your Microsoft Online Subscription Agreement.
[bookmark: _Toc332718829]Ownership of Customer Data
As between the parties, you retain all right, title and interest in and to customer data.  We acquire no rights in customer data, other than the rights you grant to us for the applicable online service.  This does not apply to software or services we license you.  
[bookmark: _Toc332718830]Privacy
Personal data collected through the online service may be transferred, stored and processed in the United States or any other country in which Microsoft or its service providers maintain facilities.  This includes any personal data you collect using the online service.  By using the online service, you consent to transfer of personal data outside of your country.  You also agree to obtain sufficient authorization from persons providing personal data to you, to:
· transfer that data to Microsoft and its agents, and 
· permit its transfer, storage and processing.  
If you are an educational institution, you shall be responsible for any parental consent for any end users’ use of the online service as may be required by applicable law.
See the online service’s privacy statement for more information about how we may collect and use your information. A link to the policy is included in the Service-Specific License Terms section(s) for the applicable products below.
[bookmark: _Toc332718831]Our Use of Customer Data; Third Party Requests
Customer data will be used only to provide you the online service.  This may include troubleshooting aimed at preventing, detecting and repairing problems affecting the operation of the online service and the improvement of features that involve the detection of, and protection against, emerging and evolving threats to the user (such as malware or spam).
We will not disclose customer data to a third party (including law enforcement, other government entity, or civil litigant; excluding our subcontractors) except as you direct or unless required by law.  Should a third party contact us with a demand for customer data, we will attempt to redirect the third party to request it directly from you.  As part of that, we may provide your basic contact information to the third party.  If compelled to disclose customer data to a third party, we will use commercially reasonable efforts to notify you in advance of a disclosure unless legally prohibited.  You are responsible for responding to requests by a third party regarding your use of the online service, such as a request to take down content under the Digital Millennium Copyright Act.
[bookmark: _Toc332718832]Security of Customer Data
We will implement reasonable and appropriate technical and organizational measures, as described in the security overview applicable to the online service to help secure your customer data processed or accessed by the online service against accidental or unlawful loss, access, or disclosure.  You agree that these measures are:
· our only responsibility with respect to the security and handling of customer data; and
· in place of any confidentiality obligation contained in your Microsoft Online Subscription Agreement or any other non-disclosure or confidentiality agreement.
See the Service-Specific License Terms section below for information on where to find the security overview for the applicable online service.
[bookmark: _Toc332718833]Acceptable Use Policy
Neither you nor those that access the online service through you may use the online service:
· in a way prohibited by law, regulation, governmental order or decree;
· to violate the rights of others; 
· to use the online service to try to gain unauthorized access to or disrupt any service, data, account or network by any means;  
· to falsify any protocol or email header information (e.g., “spoofing”);  
· to spam or distribute malware;
· in a way that could harm the online service or impair anyone else’s use of it; or for any high risk use (where failure or fault of the online service could lead to death or serious bodily injury of any person, or to severe physical or environmental damage).
[bookmark: _Toc332718834]Regulatory
We may modify or terminate the online service in any country where there is any current or future government requirement or obligation that subjects Microsoft to any regulation or requirement not generally applicable to businesses operating there, presents a hardship for Microsoft to continue operating the online service without modification, and/or causes Microsoft to believe these terms or the online service may be in conflict with any such requirement or obligation.  For example, we may modify or terminate the online service in connection with a government requirement that causes Microsoft to be regulated as a telecommunications provider.
[bookmark: _Toc332718835]Electronic Notices
We may provide you with information about the online service in electronic form. It may be via email to the address you provide when you sign up for the online service, or through a web site that we identify.  Notice via email is given as of the transmission date. As long as you use the online service, you have the software and hardware needed to receive these notices. You may not use the online service if you do not agree to receive these electronic notices.
[bookmark: _Toc332718836]Limited Warranty
Despite terms to the contrary in your Microsoft Online Subscription Agreement, if any, the limited warranty does not apply to downtime or other interruption in access to an online service or any other performance metrics that are addressed in the Service Level Agreement for the online service.  If you have a Master Business and Services Agreement version 2010 or later, or have signed the Online Services Supplemental Terms and Conditions, those terms supersede the limitations in this subsection.
[bookmark: _Toc332718837]Compliance with Laws and Regulations
Microsoft will comply with all laws and regulations applicable to its provision of the online services including applicable security breach notification law, but not including any laws or regulations applicable to you or your industry that are not generally applicable to information technology services providers.
You will comply with all laws and regulations applicable to your Customer Data and use of the online services, including any laws and regulations applicable to you or your industry.
[bookmark: _Toc332718838]Technical Limitations
You must comply with any technical limitations in the products that only allow you to use them in certain ways.  You may not work around them.  For more information, see http://www.microsoftvolumelicensing.com/userights/TechLimit.aspx.
[bookmark: _Toc332718839]Other Rights
Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft intellectual property in software or devices that access that device.
[bookmark: _Toc332718840]Documentation
Any person that has valid access to your computer or internal network may copy and use the documentation for your internal reference purposes.  Documentation does not include electronic books.
[bookmark: _Toc332718841]License Reassignment
Most, but not all, licenses may be reassigned from one device or user to another.  The general rules governing license reassignment are described below, along with some special rules for certain products and license types.
Limitations on License Reassignment
Except as permitted below, you may not reassign licenses on a short-term basis (within 90 days of the last assignment). 
Condition on License Reassignment
When you reassign a license from one device or user to another, you must remove the software or block access from the former device or from the former user’s device. .
Special Considerations for Certain Products and License Types
· [bookmark: _GoBack]User/Device Subscription Licenses (SLs).  You may reassign a user or device SL on a short-term basis, to cover a user’s absence or the unavailability of a device that is out of service.  Reassignment of these licenses for any other purpose or timeframe must be permanent.  This right does not apply to Windows Intune device SLs or Windows Intune with Windows Desktop Operating System user SLs. 
· Windows Intune Device SLs. Subject to the general rule against short-term reassignment of licenses, you may reassign your license to a qualifying replacement device.  A qualifying replacement device is a device to which you have assigned a license for and upon which you have installed the latest version of the Windows desktop operating system.  You may reassign your license sooner if you retire the licensed device due to permanent hardware failure.
· Windows Intune Buy-Out.  Despite anything to the contrary in the Microsoft Online Subscription Agreement, you may not reassign perpetual Windows desktop operating system licenses you acquire under the Windows Intune buy-out option to replacement devices.  
· Reassignment of Add-on Licenses.  Licenses that are granted or acquired in connection with other qualifying licenses (e.g., MDOP) generally must be reassigned as and when the qualifying license is reassigned.  See the Service-specific use rights for such offerings for details.
[bookmark: _Toc332718842]Product Activation
Some products and online services require activation to install or access them.  Activation associates the use of the software with a specific device.  For information about when activation or a key is required, see the Product Activation section on http://www.microsoft.com/licensing.  You are responsible for both the use of keys assigned to you and activation of products using your Key Management Service (KMS) machines. You should not disclose keys to third parties.
KMS and Multiple Activation Key (MAK) Activation
During Multiple Activation Key (MAK) activation, the software will send information about the software and the device to Microsoft.  During Key Management Service (KMS) host activation, the software will send information about the KMS host software and the host device to Microsoft.  KMS client devices activated using KMS do not send information to Microsoft. However, they require periodic reactivation with your KMS host.  The information sent to Microsoft during MAK or KMS host activation includes: 
· the version, language and product key of the software
· the Internet protocol address of the device
· information derived from the hardware configuration of the device. 
For more information, see http://www.microsoft.com/licensing/existing-customers/product-activation.aspx.  By using the software, you consent to the transmission of this information.  Before you activate, you have the right to use the version of the software installed during the installation process.  Your right to use the software after the time specified in the installation process is limited unless it is activated.  This is to prevent its unlicensed use.  You are not licensed to continue using the software after that time if you do not activate it.  If the device is connected to the Internet, the software may automatically connect to Microsoft for activation.  You can also activate the software manually by Internet or telephone.  If you do so, Internet and telephone service charges may apply.  Some changes to your computer components or the software may require you to reactivate the software.  The software will remind you to activate it until you do.
Proper Use of KMS
You may not provide unsecured access to your KMS machines over an uncontrolled network such as the Internet.
Unauthorized Use of MAK or KMS Keys
Microsoft may take any of these actions related to unauthorized use of MAK or KMS keys: prevent further activations, deactivate, or otherwise block the key from activation or validation. 
Key deactivation may require the customer to acquire a new key from Microsoft.
[bookmark: _Toc332718843]Additional Functionality
We may provide additional functionality for the products. Other license terms and fees may apply. 
[bookmark: _Toc332718844]Font Components
While the software is running, you may use its fonts to display and print content.  You may only embed fonts in content as permitted by the embedding restrictions in the fonts; and temporarily download them to a printer or other output device to print content.
[bookmark: _Toc332718845]Windows Software Components
The software includes one or more of the following Windows Software Components:  Microsoft .NET Framework, Microsoft Data Access Components, Powershell software and certain .dlls related to Microsoft Build and Web Deploy technologies.   All these are part of Windows software.  Except as provided in Benchmark Testing below, the license terms for Microsoft Windows apply to your use of these components.   
[bookmark: _Toc332718846]Benchmark Testing
Software
You must obtain Microsoft’s prior written approval to disclose to a third party the results of any benchmark test of the software.  This does not apply to Windows Server or .NET Framework (see below).
Microsoft .NET Framework
The software may include one or more components of the .NET Framework (“.NET Components”).  You may conduct internal benchmark testing of those components.  You may disclose the results of any benchmark test of those components, provided that you comply with the conditions set forth at http://go.microsoft.com/fwlink/?LinkID=66406.  Notwithstanding any other agreement you may have with Microsoft, if you disclose such benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it conducts of your products that compete with the applicable .NET Component, provided it complies with the same conditions set forth at http://go.microsoft.com/fwlink/?LinkID=66406.
[bookmark: _Toc332718847]SQL Server Technology
If your edition of the software includes a SQL Server database software product (“SQL Server Database”), you may run, at any one time, one Instance of SQL Server Database in one Physical or Virtual Operating System Environment on one Server to support the software.  You may also use that Instance of SQL Server Database to support other products that include any version of SQL Server Database.  You do not need SQL Server CALs for all such use.  
You may not share that Instance to support any product that is not licensed with SQL Server Database.
If your edition of the software includes SQL Server-branded components other than a SQL Server Database, such components are licensed to you under the terms of their respective licenses. Such licenses may be found: 
· in the “legal”, “licenses” or similarly named folder in the installation directory of the software, and may be contained in standalone license agreements or appended to the software’s license agreement; or
· through the software’s unified installer. 
If you do not agree to a SQL Server-branded component’s license terms, you may not use the component.

[bookmark: _Toc332718848]SQL Server Reporting Services Map Report Item
The software may include features that retrieve content such as maps, images and other data through the Bing Maps (or successor branded) application programming interface (the “Bing Maps API”) to create reports displaying data on top of maps, aerial and hybrid imagery. If these features are included, you may use these features to create and view dynamic or static documents only in conjunction with and through methods and means of access integrated in the software. You may not otherwise copy, store, archive, or create a database of the content available through the Bing Maps API. You may not use the Bing Maps API to provide sensor based guidance/routing, nor use any Road Traffic Data or Bird’s Eye Imagery (or associated metadata) even if available through the Bing Maps API for any purpose. Your use of the Bing Maps API and associated content is also subject to the additional terms and conditions at http://go.microsoft.com/fwlink/?LinkId=21969.
You may not:
· remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or its suppliers that are included in the software, including any content made available to you through the software; or 
· publish the software, including any application programming interfaces included in the software, for others to copy; or 
· share or otherwise distribute documents, text or images created using the software Data Mapping Services features.
[bookmark: _Toc332718849]Multiplexing
Hardware or software you use to pool connections, reroute information, reduce the number of devices or users that directly access or use the product, or reduce the number of operating system environments (or OSEs), devices or users the product directly manages, (sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of any type that you need.
[bookmark: _Toc327176431][bookmark: _Toc329004247][bookmark: _Toc332718850]System Center Packs
The license terms for the applicable System Center products apply to your use of Management Packs, Configuration Packs, Process Packs and Integration Packs included with the software.
[bookmark: _Toc332718851]Software Plus Services
Microsoft may provide services through software features that connect with Microsoft or service provider computer systems over the Internet.  It may change or cancel the services at any time.  You may not use the services in any way that could harm them or impair anyone else’s use of them.  You may not use the services to try to gain unauthorized access to any service, data, account or network by any means.
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[bookmark: _Sec429][bookmark: _Toc332652331][bookmark: _Toc332718853]Microsoft Dynamics CRM Mobile
The license terms that apply to your use of this online service are the General License Terms, and the following:
	Privacy Statement: Yes (See http://go.microsoft.com/fwlink/?LinkID=101172)
	Security Overview: Yes (See http://www.microsoft.com/download/en/details.aspx?id=15543)

	
	Service Level Agreement: Yes (See http://microsoft.com/licensing/contracts)


USER SLs
	Required for each of your:
· Users who access Microsoft Dynamics CRM Mobile service or related software
	Required SL:
· Microsoft Dynamics CRM User SL, or
· Microsoft Dynamics CRM 2011 Full Use Additive CAL, or
· Microsoft Dynamics CRM 2011 Limited Use Additive CAL 
             plus 
· Microsoft Dynamics CRM Mobile  User SL 


 
Additional Terms:
Data
You are responsible for maintaining and backing-up any data that you use with the online service.  We shall not be responsible or liable for the deletion, correction, destruction, damage, loss or failure to store any data that you use with the online service. Upon termination or cancellation of the online service by you or us for any reason, we may delete your data permanently from our servers. 
Associated Accounts
Only you may use your Microsoft Dynamics CRM Mobile service. However, we may allow you to set up additional member accounts that are dependent on your account (an “associated account”).  We may limit associated accounts.  You are responsible for all activity under your Microsoft Dynamics CRM Mobile service account, associated accounts and passwords.  You are solely responsible for monitoring usage of your account and for any use or misuse of your account resulting from any associated account or any third party using any password or user name selected by or issued to you. If you are the authorized user of an associated account, then the person or entity that gave you access to the online service (the account holder) has full control over your associated account.  This control includes the right to end the Subscription for online service, close or alter your associated account at any time, and, in some cases, request and receive machine and Microsoft Dynamics CRM Mobile service usage information related to your associated account. This does not negate the need for a subscription license for each individual user.
Incidental Charges
The prices and rate plans for Microsoft Dynamics CRM Mobile do not include any phone and Internet access charges, mobile text messaging, wireless service and other data transmissions, unless stated otherwise.  You are responsible for all such incidental charges.
Limits On Service
We may establish limits on your use of Microsoft Dynamics CRM Mobile.  For example, we may limit the number and size of email messages that you may send or receive through the online service, the number of accounts to which you may subscribe, the number of transactions you can conduct through the online service, and the number of asynchronous transactions that can be executed with an organization.
Use For Evaluation Purposes
You may use the online service for a 30 day evaluation period.  You agree that we have no obligation to hold, export or return your customer data if you do not acquire licenses to use the online service upon the expiration of the evaluation period.  You agree that we have no liability whatsoever for deletion of your customer data pursuant to the foregoing terms.
Cancellation Fees.
If you cancel your Subscription and migrate to a Microsoft Dynamics CRM on-premise or Microsoft Dynamics CRM partner-hosted offering, the cancellation fee will be waived; provided, however, that this waiver is only available in connection with active Subscriptions for which you have paid at least three months of Subscription fees.  You must provide proof of purchase of the Microsoft Dynamics CRM on-premise or Microsoft Dynamics CRM partner-hosted offering in order to have your cancellation fee waived. To begin the migration process, you should call Microsoft Dynamics CRM Online support. To find regional support contact information, go to http://go.microsoft.com/fwlink/?LinkID=76092.
If you order your Subscription under a special promotional offer that includes a rebate given for each seat you order and you later cancel your Subscription (for some or all of the seats) before the end of the term stipulated in the offer, then you will be required to repay the full rebate that you received for every seat that you cancel under your Subscription.
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The license terms that apply to your use of this online service are the General License Terms, and the following:
	Privacy Statement: Yes (See http://go.microsoft.com/fwlink/?LinkID=101172)
	Security Overview: Yes (See http://www.microsoft.com/download/en/details.aspx?id=15543)

	
	Service Level Agreement: Yes (See http://microsoft.com/licensing/contracts)


USER SLs
	Required for each of your:
· Users who access the online service or related software
	Required SL:
· Microsoft Dynamics CRM User SL
· 


ADD-ON SLs
	When Required:
· For each one gigabyte of storage in excess of storage provided with User SLs
	Required SL:
· Microsoft Dynamics CRM Online  Add-on Extra Storage

	When required:
· 
· For each one instance1 of Microsoft Dynamics CRM Online in excess of instance provided with User SLs 
1See General License Terms, Definitions
	Required SL:
· Microsoft Dynamics CRM Online Add-on Extra Instance


Additional Terms:
Data
You are responsible for maintaining and backing-up any data that you use with the online service.  We shall not be responsible or liable for the deletion, correction, destruction, damage, loss or failure to store any data that you use with the online service. Upon termination or cancellation of the online service by you or us for any reason, we may delete your data permanently from our servers. 
Associated Accounts
Only you may use your Microsoft Dynamics CRM Online account. However, we may allow you to set up additional member accounts that are dependent on your account (an “associated account”).  We may limit associated accounts.  You are responsible for all activity under your CRM Online account, associated accounts and passwords.  You are solely responsible for monitoring usage of your CRM Online account and for any use or misuse of your CRM Online account resulting from any associated account or any third party using any password or user name selected by or issued to you. If you are the authorized user of an associated account, then the person or entity that gave you access to Microsoft Dynamics CRM Online (the account holder) has full control over your associated account.  This control includes the right to end the Subscription for Microsoft Dynamics CRM Online, close or alter your associated account at any time, and, in some cases, request and receive machine and Microsoft Dynamics CRM Online usage information related to your associated account. This does not negate the need for a subscription license for each individual user.
Incidental Charges
The prices and rate plans for Microsoft Dynamics CRM Online do not include any phone and Internet access charges, mobile text messaging, wireless service and other data transmissions, unless stated otherwise.  You are responsible for all such incidental charges.
Limits On Services
We may establish limits on your use of Microsoft Dynamics CRM Online.  For example, we may limit the number and size of email messages that you may send or receive through Microsoft Dynamics CRM Online, the number of CRM Online accounts to which you may subscribe, the number of transactions you can conduct through Microsoft Dynamics CRM Online, and the number of asynchronous transactions that can be executed with an organization. 
Use For Evaluation Purposes
You may use the online service for a 30 day evaluation period.  You agree that we have no obligation to hold, export or return your customer data if you do not acquire licenses to use the online service upon the expiration of the evaluation period.  You agree that we have no liability whatsoever for deletion of your customer data pursuant to the foregoing terms.
Cancellation Fees.
If you cancel your Subscription and migrate to a Dynamics CRM on-premise or Dynamics CRM partner-hosted offering, the cancellation fee will be waived; provided, however, that this waiver is only available in connection with active Subscriptions for which you have paid at least three months of Subscription fees.  You must provide proof of purchase of the Dynamics CRM on-premise or Dynamics CRM partner-hosted offering in order to have your cancellation fee waived. To begin the migration process, you should call Microsoft Dynamics CRM Online support. To find regional support contact information, go to http://go.microsoft.com/fwlink/?LinkID=76092.
If you order your Subscription under a special promotional offer that includes a rebate given for each seat you order and you later cancel your Subscription (for some or all of the seats) before the end of the term stipulated in the offer, then you will be required to repay the full rebate that you received for every seat that you cancel under your Subscription.
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The license terms that apply to your use of this online service are the General License Terms, and the following:
	Office 365 Privacy and Security Supplement: Yes (See http://go.microsoft.com/fwlink/?LinkID=212058&clcid=0x409)
	Service Level Agreement: Yes (See http://microsoft.com/licensing/contracts)


USER SLs
	Required for each of your:
· Users whose customer data1 is processed and stored by the online service or related software
1See General License Terms, Definitions
	Required SL:
· Exchange Online Archiving User SL


[bookmark: _Sec363]Additional Terms:
Exchange Online Archiving is a successor online service to Exchange Hosted Archive.

If you renew from Exchange Hosted Archive into Exchange Online Archiving and have not yet migrated to Exchange Online Archiving, your licensed users may continue to use the Exchange Hosted Archive service subject to the terms of the March 2011 Product Use Rights until your migration to Exchange Online Archiving or the expiration of your Exchange Online Archiving User SLs (whichever is earlier). 
Table of Contents / Universal Terms 
[bookmark: _Toc332652334][bookmark: _Toc332718856]Exchange Online Kiosk
The license terms that apply to your use of this online service are the General License Terms, and the following:
	Office 365 Privacy and Security Supplement: Yes (See http://go.microsoft.com/fwlink/?LinkID=212058&clcid=0x409)
	Service Level Agreement: Yes (See http://microsoft.com/licensing/contracts)


USER SLs
	Required for each of your:
· Users who access the online service or related software
	Required SL:
· Exchange Online Kiosk User SL, or
· Office 365 Plan K1 User SL, or
· Office 365 Plan K2 User SL
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The license terms that apply to your use of this online service are the General License Terms, and the following:
	Office 365 Privacy and Security Supplement: Yes (See http://go.microsoft.com/fwlink/?LinkID=212058&clcid=0x409)
	Service Level Agreement: Yes (See http://microsoft.com/licensing/contracts)


USER SLs
	Required for each of your:
· Users who access the online service or related software.
Archiving may be used for messaging storage only.

	Required SL:
· Exchange Online Plan 1 User SL, or
· Exchange Online Plan 2 User SL, or
· Office 365 Plan A1 User SL, or 
· Office 365 Plan A2 User SL, or
· Office 365 Plan A3 User SL, or
· Office 365 Plan A4 User SL, or
· Office 365 Plan E1 User SL, or 
· Office 365 Plan E2 User SL, or
· Office 365 Plan E3 User SL, or
· Office 365 Plan E4 User SL
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The license terms that apply to your use of this online service are the General License Terms, and the following:
	Office 365 Privacy and Security Supplement: Yes (See http://go.microsoft.com/fwlink/?LinkID=212058&clcid=0x409)
	Service Level Agreement: Yes (See http://microsoft.com/licensing/contracts)


USER SLs
	Required for each of your:
· Users who access the online service or related software. 
Archiving may be used for messaging storage only.
	Required SL:
· Exchange Online Plan 2 User SL, or
· Office 365 Plan A3 User SL, or
· Office 365 Plan A4 User SL, or
· Office 365 Plan E3 User SL, or
· Office 365 Plan E4 User SL


Additional Terms:
Exchange Online Plan 2 is a successor online service to Exchange Hosted Archive.

If you renew from Exchange Hosted Archive into Exchange Online Plan 2 and have not yet migrated to Exchange Online Plan 2, your licensed users may continue to use the Exchange Hosted Archive service subject to the terms of the March 2011 Product Use Rights until your migration to Exchange Online Plan 2 and the expiration of your Exchange Online Plan 2 User SLs (whichever is earlier).
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The license terms that apply to your use of this online service are the General License Terms, and the following:
	See Applicable Notices: Recording Notice, H.264/AVC Visual Standard, the VC-1 Video Standard, the MPEG-4 Visual Standard and the MPEG-2 Video Standard (See Appendix 1)
	Service Level Agreement: Yes (See http://microsoft.com/licensing/contracts)

	Office 365 Privacy and Security Supplement: Yes (See http://go.microsoft.com/fwlink/?LinkID=212058&clcid=0x409)
	


USER SLs
	Required for each of your:
· Users who access the online service or related software. 
	Required SL:
· Lync Online Plan 1 User SL, or
· Lync Online Plan 2 User SL, or
· Office 365 Plan A1 User SL, or
· Office 365 Plan A2 User SL, or
· Office 365 Plan A3 User SL, or
· Office 365 Plan A4 User SL, or
· Office 365 Plan E1 User SL, or
· Office 365 Plan E2 User SL, or
· Office 365 Plan E3 User SL, or
· Office 365 Plan E4 User SL, or
· Live Meeting Professional User SL, or
· Live Meeting Standard User SL


Additional Terms:
Microsoft Silverlight Software
Lync 2010 includes Silverlight.  Silverlight may include H.264/MPEG-4 AVC and/or VC-1 decoding technology. 
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The license terms that apply to your use of this online service are the General License Terms, and the following:
	See Applicable Notices: Recording Notice, H.264/AVC Visual Standard, the VC-1 Video Standard, the MPEG-4 Visual Standard and the MPEG-2 Video Standard (See Appendix 1)
	Service Level Agreement: Yes (See http://microsoft.com/licensing/contracts)

	Office 365 Privacy and Security Supplement: Yes (See http://go.microsoft.com/fwlink/?LinkID=212058&clcid=0x409)
	


USER SLs
	Required for each of your:
Authenticated users who access the online service or related software. However, 
· Users licensed for Lync Online Plan 1
· Users licensed for Lync Server Standard CAL
· Users licensed for Lync Server Enterprise  CAL
do not need the required SLs to access the online service for purposes other than scheduling or conducting a web conference.
	Required SL:
· Lync Online Plan 2 User SL, or
· Office 365 Plan A1 User SL1, or
· Office 365 Plan A2 User SL, or
· Office 365 Plan A3 User SL, or
· Office 365 Plan A4 User SL, or
· Office 365 Plan E1 User SL1, or
· Office 365 Plan E2 User SL, or
· Office 365 Plan E3 User SL, or
· Office 365 Plan E4 User SL, or
· Live Meeting Professional User SL, or
· Live Meeting Standard User SL

1  Existing or renewing Lync Online Plan 2 customers who had active Business Productivity Online Suite active User SLs on June 27, 2011 may continue to access and use the Live Meeting service under the license terms in the April 2011 Online Services Use Rights after they have migrated from the Business Productivity Online Suite to Office 365 Plan E1  and until April 1, 2013 or the expiration of their corresponding Office 365 Plan E1 User SLs (whichever is earlier).  Customers whose User SL terms extend beyond April 1, 2013 may access only the Office 365 service components after that date.  Customers with new Office 365 Plan E1 User SLs that commenced after June 27, 2011 may not access Live Meeting.
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The license terms that apply to your use of this online service are the General License Terms, and the following:
	See Applicable Notices: Recording Notice, H.264/AVC Visual Standard, the VC-1 Video Standard, the MPEG-4 Visual Standard and the MPEG-2 Video Standard (See Appendix 1)
	Service Level Agreement: Yes (See http://microsoft.com/licensing/contracts)

	Office 365 Privacy and Security Supplement: Yes (See http://go.microsoft.com/fwlink/?LinkID=212058&clcid=0x409)
	


USER SLs
	Required for each of your:
Authenticated users who access the online service or related software.
However,
 
· Users licensed for Lync Online Plan 1
· Users licensed for Lync Server Standard CAL
· Users licensed for Lync Server Enterprise  CAL
do not need the required SLs to access the online service for purposes other than (i) scheduling or conducting a web conference, or (ii) initiating a voice call through the public switched telephone network (PSTN).

1 Customers purchasing from countries other than the U.S. and U.K. receive Lync Online  Plan 2 instead of Lync Online Plan 3  



	Required SL:
· Lync Online Plan 3 User SL, or
· Office 365 Plan A4 User SL1, or
· Office 365 Plan E4 User SL1
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The license terms that apply to your use of this online service are the General License Terms, and the following:
	See Applicable Notices: Data Transfer, Potentially Unwanted Software (Notice II) (See Appendix 1)
	


DEVICE SLs
	Required for each of your:
· Devices that access and use the software
	Required SL:
· Microsoft Desktop Optimization Pack Device SL


Additional Terms:
An active Windows Intune Device SL provides you with eligibility to acquire licenses for MDOP. These licenses are an optional and separate purchase from Windows Intune. MDOP includes the following: 
· Microsoft Application Virtualization for Windows Desktops (App-V) 
· Microsoft Advanced Group Policy Management (AGPM) 
· Microsoft Diagnostics and Recovery Toolset (DaRT) 
· Microsoft System Center Desktop Error Monitoring (DEM) 
· Microsoft Enterprise Desktop Virtualization (MED-V) 
· Microsoft BitLocker Administration and Monitoring (MBAM)
· Microsoft User Experience Virtualization (UE-V)
You have the rights below for each MDOP license you acquire.
Installation and Use Rights
The “licensed device” is the device to which you have assigned your corresponding qualifying Windows Intune Device SL.
You may install and use the software on the licensed device. Some functionality in the software is designed to manage software on the licensed device. You may use that functionality on other devices solely to manage software running on the licensed device. You may also use the following components to manage software on servers within your domain, so long as the desktops within that domain are licensed for MDOP: 
· AGPM
· DaRT 
· UE-V
Remote Access
You may access and use the MDOP software running on the licensed device remotely from another device as described below.
· Primary user: The single primary user of that device may access and use the software remotely from any other device. No other person may use the software under the same license at the same time, except to provide support services. 
· Non-primary users: Any user may access and use the software remotely from a separately licensed device. 
· Remote assistance: You may allow other devices to access the software to provide you with support services. You do not need additional licenses for this access.
Roaming Use Rights
Except as provided below, the single primary user of the licensed device may use the MDOP software on a qualifying third party device (See General License Terms, Definitions) to support permitted use or remote access of your licensed software on that qualifying third party device. 
When the primary user is on your or your affiliates’ premises, Roaming Use Rights are not applicable. 
These rights are granted subject to the limitation on the number of users in the “Primary User” section, and all use must be for work-related purposes. 
The primary user’s right to use the MDOP software under these Roaming Use Rights terminates when either the corresponding rights on the licensed device expire or there is a change in the primary user status. At that time, you must ensure that that user is no longer using the MDOP software under the Roaming Use Rights.
Term of License
You may not access or use the software after your corresponding Windows Intune Device SL or MDOP license expires.
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[bookmark: _Toc332652341][bookmark: _Toc332718863]Office 365 Plan P1
The license terms that apply to your use of this online service are the General License Terms, and the following:
	See Applicable Notices: Data Transfer (See Appendix 1)
	

	Privacy and Security Supplement: Yes (See http://go.microsoft.com/fwlink/?LinkID=212058&clcid=0x409)
	


USER SLs
	Required for each of your:
	Required SL:

	· Authenticated users who access the online service or related software.
A maximum of 50 authenticated external users per month may access the SharePoint functionality through the online service.  You do not need Office 365 Plan P1 User SLs for these users. 
	· Office 365 Plan P1 User SL
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The license terms that apply to your use of this online service are the General License Terms, and the following:
	See Applicable Notices: Data Transfer (See Appendix 1)
	

	
	


DESKTOP APPLICATIONS USER SLs
	Required for each of your:
	Required SL:

	· Users who access the online service or related software
	· Office Professional Plus User SL, or
· Office 365 Plan E3 User SL, or 
· Office 365 Plan E4 User SL


Additional Terms:
Installation and Use Rights
Each user to whom you assign a User SL may install and use one copy of the software per device on up to five devices at a time.
Online Services and Software Upgrade
If we provide a major upgrade to software licensed under your User SLs for the online service, you must install the upgrade on all devices using the online service to prevent an interruption of the online service.
Required Connection
Each user to whom you assign a User SL must connect each device upon which they have installed the software to the Internet at least once every 45 days.  If a user does not comply with this requirement, the functionality of the software may be affected.
Remote Use
You may allow other users to remotely access the software to provide you with support services.  No other remote access use is permitted.
Subscription Validation
Microsoft may automatically check the version of any version of software installed by your users on any device. Devices on which the software is installed may periodically provide information to verify that the software is properly licensed and that the Term has not expired.  This information includes the software version, the user’s Windows Live ID, product ID information, a machine ID, and the internet protocol address of the device. If the software is not properly licensed, its functionality will be affected.  You may only obtain updates or upgrades for the software from Microsoft or authorized sources.  For more information on obtaining updates from authorized sources, see http://windows.microsoft.com/en-US/windows/help/genuine/faq. By using the software, you consent to the transmission of the information described in this section.
Media Elements and Templates
Media images, clip art, animations, sounds, music, video clips, templates and other forms of content are “media elements”. You may have access to media elements provided with the software or as part of a related service.  You may copy and use those media elements in projects and documents. You may not 
• sell, license or distribute copies of the media elements by themselves or as a product if the primary value of the product is the media elements;
• grant your customers rights to further license or distribute the media elements;
• license or distribute for commercial purposes media elements that include the representation of identifiable individuals, governments, logos, trademarks, or emblems or use these types of images in ways that could imply an endorsement or association with your product, entity or activity; or
• create obscene or scandalous works using the media elements.
For more information, go to http://www.microsoft.com/permission.
Font Components
You may use the fonts installed by the software or as part of a related service to display and print content.  You may only embed fonts in content as permitted by the embedding restrictions in the fonts and may temporarily download them to a printer or other output device to print content.
Office Home & Student 2013 RT Commercial Use
1. Your user SL modifies your right to use the software under a separately acquired Office Home &Student 2013 RT license, by waiving the prohibition against commercial use of the software.
2. You may permit the user to whom you assign the user SL to use Office Home &Student 2013 RT as provided here during the term of your Office Professional Plus Subscription. 
3. Except for the allowance for commercial use of the software, all use remains subject to the terms and use rights provided with the Office Home &Student 2013 RT License.  
4. Acquisition of the Office Professional Plus Subscription license does not create or extend any warranty or support obligation under the Office Home &Student 2013 RT license.
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The license terms that apply to your use of this online service are the General License Terms, and the following:
	
	Service Level Agreement: Yes (See http://microsoft.com/licensing/contracts)


USER SLs
	Required for each of your:
· Users who access the online service or related software
	Required SL:
· Office Web Applications User SL, or
· Office 365 Plan K2 User SL, or
· Office 365 Plan A2 User SL, or
· Office 365 Plan A3 User SL, or
· Office 365 Plan A4 User SL, or
· Office 365 Plan E2 User SL, or
· Office 365 Plan E3 User SL, or
· Office 365 Plan E4 User SL
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The license terms that apply to your use of this online service are the General License Terms, and the following:
	Office 365 Privacy and Security Supplement: Yes (See http://go.microsoft.com/fwlink/?LinkID=212058&clcid=0x409)
	Service Level Agreement: Yes (See http://microsoft.com/licensing/contracts)


USER SLs
	Required for each of your:
· Authenticated users1 who access the online service or related software for “read only” access to view site content and “edit privileges” for browser based or InfoPath forms, and Office 365 Plan K2 Users who access the online service to create and edit Office documents. No other access and use of the service is permitted.
1Feature Preview for External Users.  A Technical Preview is available for authenticated external user access.  Under the Technical Preview, you may invite authenticated external users to access externally facing SharePoint sites via the Share-By-Mail feature of SharePoint Online without acquiring and assigning User SLs for those users.  The Technical Preview ends with the next major update of the service at which time Microsoft may choose to make the same access available under a separate subscription license.  Use of the online service and the related software under the Technical Preview is subject to the terms and conditions of your Microsoft Online Subscription Agreement and these Online Services Use Rights.

	Required SL:
· Office 365 Plan K1 User SL or
· Office 365 Plan K2 User SL
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The license terms that apply to your use of this online service are the General License Terms, and the following:
	Office 365 Privacy and Security Supplement: Yes (See http://go.microsoft.com/fwlink/?LinkID=212058&clcid=0x409)
	Service Level Agreement: Yes (See http://microsoft.com/licensing/contracts)


USER SLs
	Required for each of your:
· Authenticated users1 who access the online service or related software. However, you may not access Infopath, Excel, Access, or Visio services.
1Feature Preview for External Users.  A Technical Preview is available for authenticated external user access.  Under the Technical Preview, you may invite authenticated external users to access externally facing SharePoint sites via the Share-By-Mail feature of SharePoint Online without acquiring and assigning User SLs for those users.  The Technical Preview ends with the next major update of the service at which time Microsoft may choose to make the same access available under a separate subscription license.  Use of the online service and the related software under the Technical Preview is subject to the terms and conditions of your Microsoft Online Subscription Agreement and these Online Services Use Rights.
	Required SL:
· SharePoint Online Plan 1 User SL, or
· SharePoint Online Plan 2 User SL, or
· Office 365 Plan A1 User SL, or
· Office 365 Plan A2 User SL, or
· Office 365 Plan A3 User SL, or
· Office 365 Plan A4 User SL, or
· Office 365 Plan E1 User SL, or
· Office 365 Plan E2 User SL, or
· Office 365 Plan E3 User SL, or
· Office 365 Plan E4 User SL


ADD-ON SLs
	When Required:
· For each one gigabyte of storage in excess of storage provided with User SLs
	Required SL:
· SharePoint Online Extra Storage Add-on SL
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The license terms that apply to your use of this online service are the General License Terms, and the following:
	Office 365 Privacy and Security Supplement: Yes (See http://go.microsoft.com/fwlink/?LinkID=212058&clcid=0x409)
	Service Level Agreement: Yes (See http://microsoft.com/licensing/contracts)


USER SLs
	Required for each of your:
· Authenticated users who access the online service or related software.
	Required SL:
· SharePoint Online Plan 2 User SL, or
· Office 365 Plan A3 User SL, or
· Office 365 Plan A4 User SL, or 
· Office 365 Plan E3 User SL, or
· Office 365 Plan E4 User SL


ADD-ON SLs
	When required:
· For each one gigabyte of storage in excess of storage provided with User SLs
	Required SL:
· SharePoint Online Extra Storage Add-on SL
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The license terms that apply to your use of this product are the Universal License Terms, the General License Terms for this Licensing Model, and the following:
	Privacy Statement: Yes (See http://go.microsoft.com/fwlink/?LinkId=74170)
	Service Level Agreement: Yes (See http://microsoft.com/licensing/contracts)   


SERVICE SLs
	Number Required:
	Required SL:

	· One or more for each enrollment
	· Translator API Services SL


Additional Terms:
Definitions
“Application” means your software applications, websites or other interfaces that interact with the online service. 
“Microsoft Translator API” means the Microsoft Translator application programming interface which delivers automatic translations into a specified language, and other language-related functionality.
License Rights
You may:
• embed the Microsoft Translator API and associated content into the Application so that the Application can interface directly with the online service; and
• use the Microsoft Translator API to access the online service to present results from the online service on the Application. 
Additional Limitations
You may not:
• use the Microsoft Translator API or otherwise make the online service available directly or through an Application, which emulates the functionality of the Microsoft Translator API or is substantially similar to the Microsoft Translator API;
• access or link to the service from any location or source other than the Application (or in any manner except directly to users through the Application); or
• create from use of the online service or the Microsoft Translator API for patentable or patented material, any improvement and for material which is protected by trade secret, any new material derived from such existing trade secret material, including new material which may be protected by copyright, patent and/or trade secret.
Microsoft Translator Attribution
During the term of your online service subscription, you will display one of the Microsoft marks in a location proximate to the displayed translations and easily accessible to the user, or in the “About” box (if any).  Your use of the Microsoft marks will be in accordance with Microsoft’s then current trademark usage guidelines as provided in http://www.microsofttranslator.com/attribution.
No Guarantee
Despite anything to the contrary in the terms and conditions of your volume licensing agreement, all information, content, services, results from the online service and related graphics are provided without warranty of any kind.  We hereby disclaim all warranties and conditions with regard to information, content, services, results from the online service, and related graphics, including all implied warranties and conditions of merchantability, fitness for a particular purpose, workmanlike effort, title and non-infringement.  We may also disable the Microsoft Translator API at any time.
Submission Provided To Microsoft
We may keep a copy of and use the content you or your customers submit to the online service, for the exclusive purpose of improving the online service. We will not otherwise disclose the content to a nonaffiliated third party, except in presenting the results from the online service on the Application and where required by law. Improving the online service will include us using your and your customer’s submissions to derive statistical and quantitative information about the text being translated, in order to help build and apply appropriate models to optimize the translation.  
Content submitted using the AddTranslation() or AddTranslationArray() methods of the Microsoft Translator API, or when using any of the feedback and corrections functions made available by the online service, is considered “shared content”, and the submission or correction may be visible to other users of the online service as a match of the same source (“from”) sentence or text segment, using the GetTranslations() and GetTranslationsArray() methods. The shared content does not contain information that indicates its origin.
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The license terms that apply to your use of this online service are the General License Terms, and the following:
	Privacy Statement: Yes (See  http://go.microsoft.com/fwlink/p/?LinkID=131004&clcid=0x409)
	

	See Applicable Notices: Data Transfer, H.264/AVC Visual Standard, the VC-1 Video Standard, the MPEG-4 Visual Standard and the MPEG-2 Video, and Potentially Unwanted Software Notice I (relevant to Windows Server software) (See Appendix 1)
	Security Overview: Yes (See http://go.microsoft.com/fwlink/?LinkId=160079)

	
	Service Level Agreement: Yes (See http://www.microsoft.com/windowsazure/sla/)


ADD-ON SLs
	When Required:
· Your right to use the online service is conditioned on the requirement that you pay us or your reseller, if applicable, monthly usage fees based on the number of units you consume.  You may be entitled to a number of base units per month under your subscription.  If so, units consumed exceeding the number of base units you are entitled to in any month are “overage units.” You must pay us or your reseller, if applicable, monthly usage fees based on overage units you consume.  Units of consumption vary by online service and are subject to change.  Examples of units include message activities, compute per service hour, connections, data transfers per gigabyte, database, and gigabytes of storage.
	Required SL:
· By electing to be provisioned for the online service, you are licensed to use it.  


Additional Terms:
Data Retention after Expiration or Termination
The expiration or termination of your online service subscription will not change your obligation to pay for hosting of your Customer Data during any retention period.
Hosting Exception
Despite anything to the contrary in your Microsoft Online Subscription Agreement, you may combine the online service with customer data, owned or licensed by you or a third party, to create a solution using the online service and the customer data together.  That solution must add material functionality to the Windows Azure services such that that solution is not primarily a substitute for the Windows Azure services.  You may permit third parties to access and use the online service in connection with use of that solution.  However, you are responsible for that use and for ensuring that these terms and the terms and conditions of your Microsoft Online Subscription Agreement are met.  
Virtual Machines 
The Virtual Machine feature provides you with the ability to run a virtual server with one of several operating systems of your choice.  You may upload your own Virtual Machine image or choose from pre-configured Virtual Machine images available from Microsoft or third parties.  
You agree to secure the rights necessary to run all software (including the operating system) within your Virtual Machine.  You are responsible for patching, configuring and maintaining the operating system and other software within your Virtual Machine.  You may not disable, tamper with or otherwise attempt to circumvent any billing mechanism that tracks your hourly use of the Virtual Machine and the software contained therein.
Windows Azure may provide you with the option of running Windows Server and other Microsoft software in a Virtual Machine.  You may use such software only within the Windows Azure online service and only in conjunction with your permitted use of any applicable Windows Azure role.  You have no other rights under these license terms to run the software (e.g., you may not run copies on your on-premise servers unless you separately obtain the license to do so).    
Windows Server  
Use of any Virtual Machine containing any version of Windows Server is subject to the following additional terms:
Limitations on Use.  You may not use the following functionality in the software:
· Remote Desktop Services
· Rights Management Services 
Hosting.  If you use the software to host a solution to be accessed or used by third parties, then that solution must consist of an application or service that is owned or licensed by you or a third party.
Data Storage Technology.  The server software includes data storage technology called Windows Internal Database or Microsoft SQL Server Desktop Engine for Windows.  Components of the server software use these technologies to store data.  You may not otherwise use or access these technologies under these license terms.
Icons, images, sounds.  While the software is running, you may use but not share its icons, images, sounds, and media. The sample images, sounds and media provided with the software are for your non-commercial use only.
Data Transfer Notices.  The notices applicable to Windows Server, as identified in the Data Transfer Notices document at http://microsoft.com/licensing/contracts apply to the use of Windows Server software under your Windows Azure licenses.
Validation.
The software will from time to time update or require download of the validation feature of the software. Validation verifies that the software has been activated and is properly licensed.  Validation also permits you to use certain features of the software, or to obtain additional benefits.  For more information, see http://go.microsoft.com/fwlink/?linkid=39157.
During a validation check, the software will send information about the software and device to Microsoft.  This information includes the version and product key of the software, and the Internet protocol address of the device.  Microsoft does not use the information to identify or contact you.  By using the software, you consent to the transmission of this information.  For more information about validation and what is sent during a validation check, see http://go.microsoft.com/fwlink/?linkid=96551.
If the software is not properly licensed, the functionality of the software may be affected. For example, you may need to reactivate the software, or receive reminders to obtain a properly licensed copy of the software, or you may not be able to obtain certain updates or upgrades from Microsoft.
You may only obtain updates or upgrades for the software from Microsoft or authorized sources. For more information on obtaining updates from authorized sources, see http://go.microsoft.com/fwlink/?linkid=96552.
SQLServer
Use of SQL Server in a Virtual Machine is subject to “Windows Software Components,” “Benchmark Testing” and “SQL Server Reporting Services Map Report Item” provisions in the General License Terms.
Customer Support
Definitions
“Customer Support” means all support or advice provided to you under your Microsoft Online Subscription Agreement.    
“Fixes” means Product fixes, modifications or enhancements, or their derivatives, that Microsoft either releases generally (such as service packs), or that Microsoft provides to you when performing Customer Support to address a specific issue.
Fixes.  If we provide Fixes to you in the course of performing Customer Support, those Fixes are licensed according to the license terms applicable to the Product to which those Fixes relate unless the Fixes include separate terms, in which case those terms will govern.  If the Fixes are not provided for the Windows Azure Services, any other use terms Microsoft provides with the Fixes will apply, and if no use terms are provided, you shall have a non-exclusive, perpetual, fully paid-up license to use and reproduce the Fixes solely for your internal use.  You may not modify, change the file name of, or combine any Fixes with any non-Microsoft computer code.
Pre-Existing Work.  All rights in any computer code or non-code based written materials developed or otherwise obtained by or for the parties or their Affiliates independent of your Microsoft Online Subscription Agreement (“Pre-Existing Work”) shall remain the sole property of the party providing the Pre-Existing Work.  During the performance of Customer Support, each party grants to the other party (and our contractors as necessary) a temporary, non-exclusive license to use, reproduce and modify any of its Pre-Existing Work provided to the other party, solely as needed to perform its obligations in connection with the  Customer Support.  Except as may be otherwise expressly agreed by the parties in writing, upon payment in full we grant you a non-exclusive, perpetual, fully paid-up license to use, reproduce and modify (if applicable) any Microsoft Pre-Existing Work provided as part of a Customer Support deliverable, solely in the form delivered to you, and solely for your internal business purposes. The license to Microsoft’s Pre-Existing Work is conditioned upon your compliance with the terms of your Microsoft Online Subscription Agreement. If you are located in the Czech Republic, you represent that the author has granted relevant approvals to modify your pre-existing work.  Any violation of conditions of your Microsoft Online Subscription Agreement, or any other statements regarding customer support under that agreement, by you will be a condition subsequent for obtaining the perpetual license to Microsoft’s Pre-existing Work that Microsoft leaves to you at the end of Microsoft’s performance of Customer Support.
Materials.  All rights in any materials developed by us (other than software code) and provided to you in connection with Customer Support ("Materials") shall be owned by us except to the extent such Materials constitute your Pre-Existing Work.  We grant you a non-exclusive, perpetual, fully paid-up license to use, reproduce and modify the Materials solely for your internal business operations and without any obligation of accounting or payment of royalties.
Sample Code.  We grant you a nonexclusive, perpetual, royalty-free right to use and modify any software code provided by us for the purposes of illustration  ("Sample Code") and to reproduce and distribute the object code form of the Sample Code, provided that you agree: (i) to not use our name, logo, or trademarks to market your software product in which the Sample Code is embedded; (ii) to include a valid copyright notice on your software product in which the Sample Code is embedded; and (iii) to indemnify, hold harmless, and defend us and our suppliers from and against any claims or lawsuits, including attorneys’ fees, that arise or result from the use or distribution of the Sample Code. 
Affiliates’ Rights.  You may sublicense the rights contained in this section to your Affiliates, but your Affiliates may not sublicense these rights and your Affiliates’ use must be consistent with the license terms contained in your Microsoft Online Subscription Agreement.
Warranties and Disclaimers
Warranty for Customer Support.  We warrant that all Customer Support will be performed with professional care and skill.

NO OTHER WARRANTIES.  TO THE EXTENT PERMITTED BY APPLICABLE LAW, WE DISCLAIM AND EXCLUDE ALL REPRESENTATIONS, WARRANTIES, AND CONDITIONS WHETHER EXPRESS, IMPLIED OR STATUTORY OTHER THAN THOSE IDENTIFIED EXPRESSLY IN YOUR MICROSOFT ONLINE SUBSCRIPTION AGREEMENT.  THIS DISCLAIMER INCLUDES ANY AND ALL WARRANTIES OR CONDITIONS OF TITLE, NON‑INFRINGEMENT, SATISFACTORY QUALITY OR RESULTS, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO ANY ADVICE, RECOMMENDATIONS, FIXES, CUSTOMER SUPPORT DELIVERABLES, AND RELATED MATERIALS PROVIDED BY US OUR SUPPLIERS AND CONTRACTORS IN PERFORMING THE CUSTOMER SUPPORT.  
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The license terms that apply to your use of this online service are the General License Terms, and the following:
	See Applicable Notices: Data Transfer, H.264/AVC Visual Standard, MPEG-2 Video Standard, MPEG-4 Visual Standard, VC-1 Visual Standard, Potentially Unwanted Software Notice I, Windows 8 (See Appendix 1) (relevant to Windows Desktop Operating System software)

Included Technologies:  Windows Software Components (See Universal License Terms) (relevant to Systems Center Configuration Manager and Windows software), SQL Server Technology and SQL Server Reporting Services Map Report Item (See Universal License Terms) (relevant to Systems Center Configuration Manager software)
	Service Level Agreement: Yes (See http://microsoft.com/licensing/contracts)



DEVICE SLs
	Required for each of your:
· Devices that access the online service or related software
	Required SL:
· Windows Intune Device SL


ADD-ON SLs
	When Required:
· For each one gigabyte of storage in excess of storage provided with the base subscription
	Required SL:
· Windows Intune Extra Storage Add-on SL


Additional Terms:
DEFINED TERMS 
“Primary User,” for purposes of this section, means the user who uses the Licensed Device more than 50% of the time in any 90 day period. 
“Licensed Device,” as used in this section, means the single physical hardware system to which a license is assigned.  For purposes of this definition, a hardware partition or blade is considered to be a separate device.
ASSIGNING THE LICENSE  
You must assign your license to the device to which you have assigned your corresponding qualifying operating system license and on which you have installed that qualifying operating system.  Qualifying operating system licenses include licenses for one of the following: Windows 8 or Windows 7 Enterprise, Professional or Ultimate (including the N,K and KN editions and the diskless Professional edition), Windows Vista Enterprise, Business and Ultimate (including the N, K and KN editions and the Blade edition of Business), Windows XP Professional or Tablet Edition (including the N,K, KN  and Blade editions), Windows XP Pro Blade PC, Windows 2000 Professional and Apple Macinstosh. Windows qualifying operating systems licenses include both 32 and 64-bit.
Additional Access to Online Service
The Primary User may access the online service or related software1 from up to four additional eligible devices.  An eligible device must have the same single primary user as the Licensed Device, and it must run an embedded operating system (e.g., Windows Phone 7).  A device that meets these requirements and accesses a virtual desktop infrastructure is an eligible device only if all such access is under a separate VDA license.
1This additional right  does not cover use of Windows Enterprise or any permitted alternative edition.
NO COPYING OR DISTRIBUTING DATA SETS
You may not copy or distribute any data set (or any portion of a data set) downloaded from Microsoft Asset Inventory Service or any subsequent versions of that service.
USE UNDER RENEWALS
To prevent its unlicensed use, certain features of the System Center Endpoint Protection component of the online service may be disabled upon the expiration or termination of your subscription.  If you renew your right to use the online service, we will provide you with the means to extend that date.
SUBSTITUTION OF SCAN ENGINES
We may substitute comparable software and files for System Center Endpoint Protection’s anti-virus and anti-spam software and signature and content filtering data files.
MONITORING YOUR USE 
To the extent permitted by law, Microsoft may monitor your use of System Center Endpoint Protection and remove or disclose your information or materials in order to ensure your compliance with this agreement, satisfy any legal requirements or process, or protect Microsoft’s rights or the rights of others.
Windows Desktop Operating System
These license terms apply to the Windows desktop operating system software included with the Windows Intune Device SL. “Software,” as used here, refers to Windows Enterprise. See General License Terms, Definitions for meanings of Instance, OSE, Physical OSE, Qualifying Third-Party Device, Running Instances, Server, and Virtual OSE. 

Installation and Use
1. You may install one copy of the software on the Licensed Device.
2. You may use the software on up to two processors.    
3. Local use is permitted on the Licensed Device for any user.
4. Remote use is permitted for the Primary User, and for any other user from another Licensed Device.
5. Only one user may access and use the software at a time.
6. Another user can access the software at the same time, using Remote Assistance or similar technologies, solely to provide technical support. 
7. You may connect up to 20 devices to the Licensed Device for file sharing, printing, Internet Information Services, Internet Connection Sharing or telephony services.
8. An unlimited number of connections are allowed for Key Management Services activation or similar technology.
9. While the software is running, you may use but not share its icons, images, sounds, and media. The sample images, sounds and media provided with the software are for your non-commercial use only.
Virtualization Rights
The license terms in this section govern use under Virtualization Rights in the case of any conflict with the terms in the Installation and Use section. 
1. Using the Licensed Device, you may access up to four Instances of the software Running remotely in Virtual OSEs on servers in your datacenter.
2. You may also Run up to four Instances in Virtual OSEs and one Instance in the Physical OSE locally on the Licensed Device. 
3. If all of the instances permitted to run in Virtual OSEs locally are used, you may use the Instance in the Physical OSE only to host and manage the Virtual OSEs.
4. You may Run two Instances of the software in the Physical OSE as an alternative to running the software remotely in your datacenter or locally in Virtual OSEs.
5. You may run Windows 8 Professional, or any earlier version of the software or of Windows 8 Professional, in place of any permitted Instance.
6. You do not need a license to access your Instances only to administer the software.
7. You may create any number of Instances of the software, and store them on any of your servers or storage media solely to exercise your right to run Instances of the software under any of your Windows Intune licenses (you may not distribute Instances to third parties).
Roaming Use Rights 
The license terms in this section govern use under Roaming Use Rights in the case of any conflict with the terms in the Installation and Use section. 
1. The Primary User may remotely access the permitted Instances Running on servers in your datacenter from a Qualifying Third Party Device from anywhere off your or your affiliates’ premises. 
2. The Primary User may also Run one Instance of the software in a Virtual OSE on a Qualifying Third Party Device while off your and your affiliates’ premises.
3. All Roaming Rights use must be for work-related purposes.
4. No other user may use the software under the same license at the same time except for purposes of technical support, using Remote Assistance or similar technology, or administering the software.
Windows To Go Rights
The license terms in this section govern use under Windows To Go Rights in the case of any conflict with the terms in the Installation and Use section. 
1. You may create and store an Instance of the software on up to two USB drives.
2. You may Run the Instance stored on the USB drive on any Windows Intune Licensed Device.
3. The Primary User may also Run the Instance on the USB drive on a Qualifying Third Party Device from anywhere off your or your affiliates’ premises.
4. All Window To Go use must be for work-related purposes.
5. No other user may use the software under the same license at the same time except for purposes of technical support, using Remote Assistance or similar technology, or administering the software.
Companion Devices
For the purposes of this section:
“Window RT Companion Device” means any additional device that is used by the Primary User and properly licensed by you (not a third party) for Windows RT. 
The license terms in this section govern use on Windows RT Companion Devices in the case of any conflict with the terms in the Installation and Use section.
1. The Primary User may remotely access any permitted Instance of the software Running on servers in your datacenter as provided in the Virtualization Rights section from a Windows RT Companion Device.
2. No other user may use the software under the same license at the same time except for purposes of technical support, using Remote Assistance or similar technology, or administering the software.  
3. Your right to use the software on a Windows RT Companion Device is non-perpetual; you may not access or use the software, as permitted here, after your Windows Intune subscription expires.
Validation
Validation verifies that the software has been activated and is properly licensed. It also verifies that no unauthorized changes have been made to the validation, licensing, or activation functions of the software. Validation may also check for certain malicious or unauthorized software related to such unauthorized changes. A validation check confirming that you are properly licensed permits you to continue to use the software, certain features of the software or to obtain additional benefits. You are not permitted to circumvent validation. This is to prevent unlicensed use of the software. For more information, see http://go.microsoft.com/fwlink/?Linkid=104610.
The software will from time to time perform a validation check of the software. The check may be initiated by the software or Microsoft. To enable the activation function and validation checks, the software may from time to time require updates or additional downloads of the validation, licensing or activation functions of the software. The updates or downloads are required for the proper functioning of the software and may be downloaded and installed without further notice to you. During or after a validation check, the software may send information about the software, the computer and the results of the validation check to Microsoft. This information includes, for example, the version and product key of the software, any unauthorized changes made to the validation, licensing or activation functions of the software, any related malicious or unauthorized software found and the Internet protocol address of the computer. Microsoft does not use the information to identify or contact you. By using the software, you consent to the transmission of this information. For more information about validation and what is sent during or after a validation check, see http://go.microsoft.com/fwlink/?Linkid=104611.
If, after a validation check, the software is found to be counterfeit, improperly licensed, a non-genuine Windows product, or include unauthorized changes, the functionality and experience of using the software will be affected, for example: Microsoft may repair the software, remove, quarantine or disable any unauthorized changes that may interfere with the proper use of the software, including circumvention of the activation or validation functions of the software, or check and remove malicious or unauthorized software known to be related to such unauthorized changes, or provide notices that the software is improperly licensed or a non-genuine Windows product, and you may receive reminders to obtain a properly licensed copy of the software, or need to follow Microsoft’s instructions to be licensed to use the software and reactivate, and you may not be able to obtain certain updates or upgrades from Microsoft.
You may only obtain updates or upgrades for the software from Microsoft or authorized sources.  For more information on obtaining updates from authorized sources, see http://go.microsoft.com/fwlink/?Linkid=104612. 
Windows Apps
Windows apps are apps that are developed by Microsoft, included with Windows, and licensed to you under the Windows license terms. You can access each Windows app from its corresponding tile in Start. Some of the Windows apps provide an access point to online services, and the use of those services is sometimes governed by separate terms and privacy policies. You can view these terms and policies by looking at the app’s settings. Unless other terms are displayed to you or presented in the app’s settings, you agree the services that you access from the Windows apps are governed by the Microsoft Services Agreement at http://go.microsoft.com/fwlink/?linkid=248238, or for Windows apps that access Xbox services, the http://xbox.com/legal/livetou.  We continuously work to improve the services and we may we change the services at any time. The services may not be available in certain countries. You may choose to uninstall any Windows app at any time, and you may also choose to reinstall any Windows app by downloading it from the Windows Store. Some Windows apps include advertising. You may choose to opt out of personalized advertising by visiting http://choice.live.com.
Adobe Flash Player
The software may include a version of Adobe Flash Player. You agree that your use of the Adobe Flash Player is governed by the license terms for Adobe Systems Incorporated, at http://go.microsoft.com/fwlink/?linkid=248532. Adobe and Flash are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States and/or other countries.
Term of License
Your right to use the software under your Windows Intune licenses is non-perpetual; you may not access or use the software after your Windows Intune subscription expires.  Despite anything to the contrary in the General License Terms of these online services use rights, you have no additional rights to use Windows desktop operating system software under your Windows Intune Device SLs.
Windows Operating System Buy-out option. A buy-out option is available to obtain perpetual Licenses for the latest version of Windows Enterprise that is made available to you under your Windows Intune subscription on or before the date you exercise the buy-out option (the “Windows Enterprise Software”).  A buy-out order may be submitted during or any time after the 12th calendar month of an active Windows Intune subscription or up to 90 days after your subscription expires or is cancelled.  You will be required to pay any outstanding subscription and/or cancellation fees upon or in advance of exercising the buy-out option.  Your buy-out order for Windows Enterprise Software may include a number of Licenses up to but not exceeding the number of active subscription Licenses you currently have (or had up to 90 days prior to buy-out) for Windows Intune. For pricing, payment terms, and information about how to exercise the buy-out option please contact your local support center: http://www.microsoft.com/online/help/en-us/helphowto/0d8eb4c2-77c5-4dd8-b66c-9f1de7451e24.htm.
Perpetual Licenses
Upon our acceptance of your buy-out order and our receipt of payment in full, you will have perpetual Licenses for the Windows Enterprise Software for the number of Licenses specified in the buy-out order.
Perpetual Licenses received under the buy-out option remain subject to the terms of your Microsoft Online Subscription Agreement (including these Online Services Use Rights, as further specified below, and all license limitations), and supersede and replace your underlying perpetual Licenses for a qualifying Microsoft desktop operating system. The terms governing your ongoing use of the Windows Enterprise Software survive expiration or termination of your Microsoft Online Subscription Agreement.
Limitation of Liability.  Despite anything to the contrary in your Microsoft Online Subscription Agreement, to the extent permitted by applicable law, our and our Affiliates’ and contractors’ liability arising under that agreement in connection with the Windows Enterprise Software is limited to direct damages up to the amount you were required to pay under the buy-out option.    
Assigning Licenses.  You must assign the perpetual Licenses you acquire under the buy-out option to devices to which you have assigned your corresponding Windows Intune subscription Licenses.
Product Use Rights.  The General License Terms, and the Installation and Use,  Notices, and the Validation, Windows Apps and Adobe Flash Player sections of the Windows Intune license terms apply to your use of Windows Enterprise Software under the perpetual Licenses you acquire under the buy-out option.  The Virtualization Rights, Roaming Use Rights, Windows to Go Rights and Companion Devices sections do not apply.
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Notice of Automatic Updates to Previous Versions of SQL Server
If the software is installed on servers or devices running any supported editions of SQL Server prior to SQL Server 2012 (or components of any of them) this software will automatically update and replace certain files or features within those editions with files from this software.  This feature cannot be switched off.  Removal of these files may cause errors in the software and the original files may not be recoverable.  By installing this software on a server or device that is running such editions you consent to these updates in all such editions and copies of SQL Server (including components of any of them) running on that server or device. 
Notice of Data Transfer
The product contains one or more software features that connect to Microsoft or service provider computer systems over the Internet.    These features are identified in the Data Transfer Notices document at http://microsoft.com/licensing/contracts. Microsoft provides services with products through these features.  You will not always receive a separate notice when a feature connects.  In some cases, you may switch off a feature or not use it.
Computer Information
The features use Internet protocols, which send to the appropriate systems computer information, such as your Internet protocol address, the type of operating system, browser and name and version of the software you are using, and the language code of the device where you installed the software.  
Use of Information
Microsoft does not use the information to identify or contact you. Microsoft uses this information to make services available to you when you use the software. Microsoft may use the computer information, accelerator information, search suggestions information, error reports, Malware reports and URL filtering reports to improve our software and services.  We may also share it with others, such as hardware and software vendors.  They may use the information to improve how their products run with Microsoft software.
Consent for Data Transfer
By using these software features, you consent to the transmission of computer information, such as your Internet protocol address, the type of operating system, browser and name and version of the software you are using, and the language code of the device where you run the software. 
Notice about the H.264/AVC Visual Standard, the VC-1 Video Standard, the MPEG-4 Visual Standard and the MPEG-2 Video Standard
This software may include H.264/AVC, VC-1, MPEG-4 Part 2, and MPEG-2 visual compression technology. MPEG LA, L.L.C. requires this notice:
THIS PRODUCT IS LICENSED UNDER THE AVC, THE VC-1, THE MPEG-4 PART 2 VISUAL, AND MPEG-2 VIDEO PATENT PORTFOLIO LICENSES FOR THE PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (i) ENCODE VIDEO IN COMPLIANCE WITH THE ABOVE (“VIDEO STANDARDS”) AND/OR (ii) DECODE AVC, VC-1, MPEG-4 PART 2 OR MPEG 2 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE SUCH VIDEO.  NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE. ANY USE OF THIS PRODUCT OTHER THAN PERSONAL USE THAT COMPLIES WITH THE MPEG-2 STANDARD FOR ENCODING VIDEO INFORMATION FOR PACKAGED MEDIA IS PROHIBITED WITHOUT A LICENSE FROM MPEG LA. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE http://www.mpegla.com/index1.cfm.
For clarification purposes, this notice does not limit or inhibit the use of the software for normal business uses that are personal to that business which do not include (i) redistribution of the software to third parties, or (ii) creation of content with the VIDEO STANDARDS compliant technologies for distribution to third parties.
POTENTIALLY UNWANTED SOFTWARE(NOTICE I)
If turned on, Windows Defender will search your computer for “spyware,” “adware” and other potentially unwanted software.  If it finds potentially unwanted software, the software will ask you if you want to ignore, disable (quarantine) or remove it.  Any potentially unwanted software rated “high” or “severe” will automatically be removed after scanning unless you change the default setting.  Removing or disabling potentially unwanted software may result in other software on your computer ceasing to work or your breaching a license to use other software on your computer.
By using this software, it is possible that you will also remove or disable software that is not potentially unwanted software.
POTENTIALLY UNWANTED SOFTWARE (NOTICE II)
The software will search your computer for low to medium severity Malware, including but not limited to, spyware, and other potentially unwanted software ("Potentially Unwanted Software"). The software will only remove or disable low to medium severity Potentially Unwanted Software if you agree.  Removing or disabling this Potentially Unwanted Software may cause other software on your computer to stop working, and it may cause you to breach a license to use other software on your computer, if the other software installed this Potentially Unwanted Software on your computer as a condition of your use of the other software. You should read the license agreements for other software before authorizing the removal of this Potentially Unwanted Software. 
By using the software, it is possible that you or the system will also remove or disable software that is not Potentially Unwanted Software.
RECORDING NOTICE
The laws of some jurisdictions require notice to or the consent of individuals prior to intercepting, monitoring and/or recording their communications and/or restrict collection, storage, and use of personally identifiable information.  You agree to comply with all applicable laws and to obtain all necessary consents and make all necessary disclosures before using the online service and/or the recording feature(s).
Windows 8, Windows 8 K, Windows 8 KN Notices 
Windows 8 and Windows 8 K include Windows Media Player and related technologies identified by the Korean Fair Trade Commission (KFTC) and a link to the Windows Live Messenger Download.  Windows 8 KN does not include Windows Media Player or related technologies identified by the KFTC.    
Windows 8 K.  The KFTC requires that the software contain links to a Media Player Center Web site and a Messenger Center Web site which has links to third party sites to enable you to download and install third party media players and instant messaging software.  The third party sites are not under the control of Microsoft, and Microsoft is not responsible for the software or content of any third party sites, any links contained in third party sites, or any changes or updates to the third party software or sites.  The inclusion of any link on the Media Player Center Web site or Messenger Center Web site does not imply an endorsement by Microsoft of the third party software, the site or its contents.
Windows 8 KN
Inapplicable Windows Media Player Use Rights.  The Windows Media Digital Rights Management and Windows Media Player terms do not apply when running this software. 
Notice regarding the absence of Windows Media Player. The software does not include Windows Media Player (as defined by the Korean Fair Trade Commission) and related technologies such as Windows Media Center, or Windows DVD Maker. As a result, you will need software from Microsoft or a third party in order to play or create audio CDs, media files and video DVDs, organize content in a media library, create playlists, convert audio CDs to media files, view artist and title information of media files, view album art of music files, transfer music to personal music players, or record and playback TV broadcasts.  More information can be found at http://go.microsoft.com/fwlink/?LinkId=147432.
Additional Disclaimer of Warranties. Microsoft provides no warranty whatsoever with respect to functionality associated with Windows Media Player, as defined by the KFTC, despite anything to the contrary in your Microsoft Online Subscription Agreement.
Windows 8 N
Inapplicable Windows Media Player Use Rights.  The Windows Media Digital Rights Management and Windows Media Player terms do not apply when running this software. 
Notice regarding the absence of Windows Media Functionality.  The software does not include Windows Media Player (as defined by the European Commission) and Windows Media Player related technologies such as Windows Media Center and Windows DVD Maker. As a result, you will need software from Microsoft or a third party in order to play or create audio CDs, media files and video DVDs, organize content in a media library, create playlists, convert audio CDs to media files, view artist and title information of media files, view album art of music files, transfer music to personal music players, or record and playback TV broadcasts.  More information can be found at http://go.microsoft.com/fwlink/?LinkId=147431.
Additional Disclaimer of Warranties.  Microsoft provides no warranty whatsoever with respect to functionality associated with Windows Media Player, as defined by the European Commission, despite anything to the contrary in your Microsoft Online Subscription Agreement.
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